
Skagit TransitÕs three new Spirit of Mobility buses will offer an unmatched 
convenience to Skagit County commuters when they hit the road in the next 90 
days. These 23-passenger buses, developed by ARBOC Mobility of Indiana, 
will replace existing buses that have outlived their intended lifespan. 

ÒARBOC is doing some pretty impressive stuff with their buses, and weÕre proud 
to add three of their models to our fleet,Ó said Skagit Transit Maintenance Manager 
Ben Haigh. ÒIt wonÕt take long for people to notice the difference these buses offer.Ó

At 26-feet long, these medium-duty buses are designed to offer easy and equal 
access for all passengers. Engineered with the rider in mind, the Spirit of 
Mobility bus offers a convenience not found in other buses. ÒThis bus begins 
where minimum ADA [American Disability Association] requirements end,Ó 
says Jim Bartel, President of ARBOC Mobility.

The Spirit of MobilityÕs wider-than-normal entrance is optimized to accommodate 
people who can walk on as well as those who use assistive devices, such as wheel-
chairs. These low-floor buses are manufactured without steps or lifts, replacing the 
lift typically found on other ADA buses with a low-slope ramp. Additional ameni-
ties include a revised system that stores wheelchair tie downs, resulting in more 
usable space and an efficient flow of people moving on and off the bus. 

ÒAs I tell people out here Ð You need to realize that every bus you make could 
potentially be one individualÕs only form of transportation to get out and con-
nect in their community,Ó said Bartel.

In addition to their increased accessibility, ARBOCÕs buses are known for their dura-
bility. The company employs a proprietary Bolt-n-Bond construction and coats each 
metal structure with a Cathodic E-Coat, which provides protection against corrosion 
and extends the life of the bus. The durability achieved through ARBOCÕs manu-
facturing process enabled the company to earn Altoona Certification in January of 
2009, passing with absolutely no reported body structure failures. Continued on page 2
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Three new Spirit of Mobility buses will join the Skagit Transit fleet. These buses are 
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The US Government developed the Altoona Certification as a standardized 
way of conducting tests on federally funded buses and reporting consistent 
results. Agencies looking to purchase new buses have access to these reports, 
which include information on the reliability, safety, performance and fuel 
economy, among other things, of each bus manufactured. ARBOC passing 
this certification without any failures is an outstanding feat.

The Inspiring Story Behind ARBOC Mobility
As excited as we are to offer the convenience of these new buses to our commu-
nity, we are just as eager to share the heart-warming inspiration behind ARBOC 
Mobility: the story of a young girlÕs compassion and eagerness to help others.

ARBOC Mobility first developed a version of their low-floor vehicles for use 
in Yellowstone National Park. Alexandria, Òa born naturalist,Ó as Bartel (grand-
father to Alexandria) fondly recalls, had spent many years accompanying her 
grandfather into Yellowstone. At just eight years old, her passion for nature and 
helping people extended far beyond her years. Tragically, at only a couple weeks 
shy of nine-years old, Alexandria died from a massive and very sudden infection.

ÒWhen she was sadly taken from us, we 
looked at a way to carry on her enthusi-
asm and her dedication. We always use 
that as a guiding light,Ó said Bartel. ÒIf 
you look at our logo, we have a butterfly. 
ItÕs not a typical butterfly, the center body 
is the letter ÔAÕÑmany people think that 
stands for ARBOCÑit doesnÕt. It stands 
for Alexandria.Ó

Since AlexandreaÕs passing, The Spirit of Alexandria Foundation was founded 
as a way to help promote nature to children. The Foundation is a non-profit 
supported by a number of organizations, including ARBOC Mobility. 
ARBOCÕs buses are used at national parks, including Yellowstone and the 
Teton Science School, to actively promote educational programs. These parks 
use the capabilities of the buses to transport children to events they normally 
wouldnÕt get to see, offering them a first-hand experience with nature.
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Community Letters

To Whom It May Concern:

I would like to tell you how very much I appreciate your service. I wouldn’t be able to function without it. I began my 

journey of being blind about six years ago and it totally devastated me. I am always dependent now in that I can’t drive myself 

and I am realizing I am at everyone’s mercy...not a great feeling. However, using your transit service has made it possible for me 

to work at a job that I am proud of and also be such a nice experience. I do have to travel a distance (Oak Harbor) and I can’t 

begin to thank you enough for the pleasant transports I have received. 

One in particular that I would like to single out is Carolyn (usually my evening ride home). She goes out of her way to be kind, 

courteous and just totally pleasant. She never enables me but makes me feel secure in my ride.

The others (and there are many) are Melinda...what a joy, Shelley scheduling me, who is always to the point but takes the 

time to be so very pleasant and my other drivers Tina and Tracie...who are always just simply nice, but it makes my trek all the 

better. Even Ella is patient with me! I appreciate all this so very much.

I hope you will take the time to give them some “kudos” for the extra time they give me in making my life easier. I know we all 

get paid to do our jobs but sometimes it’s nice to give recognition where it is due.

Once again...a very sincere thanks!
Becky Taylor



Skagit Transit once again partnered with Toys for Tots this past December to help 
raise donations for underprivileged children in our community. We parked one of 
our Fixed-Route coaches in front of the new Wal-Mart in Mount Vernon during 
the weekend of December 12 and 13 to draw more attention to the cause.

ÒThe Toys for Tots Skagit Transit partnership is essential to the success of this 
program,Ó said Rick Crossley, district coordinator for Skagit CountyÕs Toys for 
Tots program. ÒWeÕve partnered together for several years now, and weÕre hop-
ing they will become even more involved in the 2010 season.Ó

As public transit agencies across the country face 
the difficult reality of cutting service and staff to 
meet budget, weÕve been fortunate to avoid such 
challenges at Skagit Transit. Indeed, I am very pleased 

to announce that we came out of 2009 with a balanced budget, zero service 
reductions and no layoffs. ThatÕs something IÕm quite proud of, and, as a 
member of this community, something I hope you will take pride in as well. 

A look back at 2009 provides perspective on what really was a successful year 
for local public transit. Here are a number of things we accomplished, together:

Increased Service. After listening to your feedback during a series of 
public meetings held early in early 2009, we introduced extended hours 
on many of our routes; additional trips on the Everett Express (Route 
90X); new fixed and Dial-a-Ride routes; expanded Saturday service; and 
the re-introduction of Sunday service in urban areas last May. These ser-
vice expansions resulted in 176 additional hours of service each month.

Park-and-Ride Projects. In addition to expanding service, we 
also got to work on two local park-and-ride projects. The MarchÕs Point 

Park & Ride improvements began in 2009 and wrapped up at the end 
of January of this year. You can read more about these improvements 
on Page 4 of this issue. We also broke ground on the new, much-needed 
park-and-ride lot in south Mount Vernon, which is scheduled to open this 
spring. Once completed, this project will provide more than 350 parking 
spots for local commuters.

No Layoffs and a Balanced Budget. I mentioned this already, 
but I am incredibly excited that we made it through one of the most difficult 
economic years in recent history without having to reduce staff or dip into 
our savings. This is a testament to the support we receive from community 
members such as yourself, both in terms of financial support and in choos-
ing to take advantage of the public transit options available to you.

We consider ourselves fortunate to be able to continue to offer the pub-
lic transit services many local residents not only enjoy, but rely on, on a 
regular basis. Commuters like Becky, who you can read about on Page 2 
of this issue. We have you, our community, to thank for all of the success 
stories from 2009, and my hope is that 2010 will be an even greater year 
for local transit.

From Skagit Transit’s Director
2009 ends with balanced budget, no service cuts
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Toys for Tots and Skagit Transit: Partnering to bring joy during the holidays

More than 500 donated toys filled this Skagit Transit bus on December 12 

and 13. In all, a total of 10,348 local children were provided gifts through 

the efforts of the 2009 Skagit County Toys for Tots drive.
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A handful of recent improvements have made MarchÕs Point Park & Ride even 
more user-friendly. Before the recently completed work began at MarchÕs Point 
Park & Ride last August, which sits just off Highway 20, on MarchÕs Point 
Road between Burlington and Anacortes, the lot was unpaved and its wooden 
parking bumpers had begun to rot from their exposure to the weather over the 
years. In addition to the aging lotÕs wear and tear, commuters were only able to 
board buses from one side of the bus island, making access less than ideal.

Anacortes Mayor Dean Maxwell, who also sits on the Skagit Transit Board of 
Directors, knows all too well how much the lot needed the recent upgrades. 

ÒThe MarchÕs Point Park & Ride lot has served our area for a number of years, and 
it was really getting run down,Ó said Mayor Maxwell. ÒThe lot is heavily used, both 
by Skagit Transit and Island Transit, and it was certainly in need of this work.Ó

Thanks to federal funds from the American Recovery and Reinvestment Act, 
the lot has been able to receive a number of improvements. For starters, the 
133-stall lotÕs gravel has been replaced with pavement; the rotting parking 
bumpers have been removed; and the bus island has been modified so that 
riders can now load from both sides, allowing more buses to board at a time. 
In addition, the entrance to the park-and-ride has been expanded, making it 
easier for those coming and going from the lot.

ÒThis lot is a great amenity for my community, for Washington State Ferries, 
and for Skagit Transit and Island Transit, and these changes make a signifi-
cant difference for those using the park-and-ride,Ó said Mayor Maxwell. 

Indeed, with Skagit TransitÕs increased service on Route 410, which runs 
between Anacortes and MarchÕs Point, ferry passengers can now find hourly 
service from the park-and-ride lot to the Washington State ferry terminal. 
Those using ferry service from Anacortes are sure to appreciate the opportu-
nity to save money on their parking. In addition to Skagit TransitÕs route 410, 
Island TransitÕs route 411, which travels between Camano Island and Mount 
Vernon, also makes a stop at the lot.

ÒMarchÕs Point Park & Ride keeps a lot of cars off the road, saves drivers 
fuel, and it improves local residentsÕ access for work and school,Ó said Mayor 
Maxwell. ÒIn this economy especially, people are looking for less expensive 
transportation, and this is one place they can find it.Ó

After beginning work on the park-and-ride improvement project in Decem-
ber, Schwetz Construction of Sedro-Woolley completed the lot updates at the 
end of January. Ravnik & Associates of Burlington was responsible for the 
projectÕs design and engineering. 

By hiring a local contractor for this job, Skagit Transit ensured the stimulus 
dollars issued directly benefit our local economy.

ÒThe purpose of these federal funds was to put more money back into the local 
economy,Ó said Skagit Transit Executive Director Dale OÕBrien. ÒWhile we 
werenÕt obligated to choose a local contractor for this work, we all want to see 
more jobs here on the local level. We have a pretty good track record of putting 
money we receive to use locally.Ó

New and Improved March’s Point Park & Ride 
Reopens to Commuters

A freshly paved 133-stall parking lot replaces the old gravel at the new and improved 

MarchÕs Point Park & Ride.

Skagit Transit Executive Director Dale OÕBrien and Anacortes Mayor Dean Maxwell.
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Congratulations to Gayle Hauntz, our Skagit Transit 
Employee of the Quarter!
Recognized by their peers as a valuable asset to the Skagit Transit team, our 
Employee of the Quarter recipients exude desired and admirable characteris-
tics that enrich the lives of our riders and our employees alike. Skagit Transit 
is pleased to congratulate Gayle Hauntz, our Employee of the Quarter for the 
third quarter of 2009. 

Gayle was hired as a Fixed Route Coach Operator at Skagit Transit and has 
held this position for nearly three years. She operates two local routes as well 
as a commuter route to Everett during the week.

ÒHer friendly demeanor, excellent customer service skills and great sense of 
humor made her an ideal candidate for this achievement,Ó said Skagit Transit 
Operations Manager Dennis Digges. ÒShe realizes the importance of public 
transportation in the lives of our community members.Ó 

Gayle understands that public transportation can be some individualsÕ only form 
of transportation. ÒWorking here at Skagit Transit, I have learned how important 
public transportation is to our community. We transport professionals to their jobs, 
we transport shoppers to the malls and grocery stores, and we transport people 
with disabilities to their jobs, appointments and social activities,Ó said Gayle.

Born and raised in Mount Vernon, Gayle enjoys taking her dog, Esther, for 
walks. ÒWe explore the county trails, beaches and parks. Esther and I also en-
joy visiting retirement communities in the area. There are a lot of good treats 
and petting in those places.Ó

Gayle says her favorite part about working with Skagit Transit is the people. 
ÒThe people who work at Skagit Transit are kind, considerate and truly good 
people. They care about each other and their riders. IÕve seen drivers going 
to homes of some of their riders who need help on their days off to give them 
a hand, or bringing in some clothes if a rider needs a little extra. If a regular 
rider isnÕt seen for a while, heÕll be checked on. This isnÕt part of the job, this 
is the kind of goodness you find with the people of Skagit Transit.Ó

When asked what her favorite destination via Skagit Transit is, Gayle had a 
difficult time deciding. ÒGoing to Trader JoeÕs in Bellingham or to Anacortes 
for the beautiful vista, galleries and shops. Sometimes my destination is 
Sedro-Woolley for breakfast and LaConner for lunch. ItÕs so easy to catch the 
Route 90X to Everett, and the Sounder train to Seattle where I can spend the 

day at the market or waterfront. Of course, the ride up to Concrete is special 
when the elk are in the fields or the eagles are fishing. I guess I donÕt have a 
favorite, they are all wonderful!Ó

Well, we think you are pretty wonderful, Gayle. Thank you for making Skagit 
Transit an enjoyable experience for riders and employees. We appreciate your 
dedication to improving the local transportation environment, and congratula-
tions on being named Employee of the Quarter!

Employee of the Quarter Gayle Hauntz operates two local routes as a well as a 

commuter route to Everett.

“The people who work at Skagit Transit are 
kind, considerate and truly good people. They 
care about each other and their riders.”
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In addition to serving the local community as County Commissioner for two 
full terms (heÕs now on his third term), County Commissioner Ken Dahlstedt 
also serves as Chairman for Skagit TransitÕs Board of Directors. Commissioner 
Dahstedt was voted on for his sixth-consecutive term as Chairman of the Board 
during the January 20 Board of Directors meeting. We recently caught up with 
Commissioner Dahlstedt to talk about public transit in our community.

(ST Ð Skagit Transit; KD Ð Ken Dahlstedt) 

ST – First of all, congratulations on being re-elected to the Skagit Transit 

Board of Directors. 

KD Ð Thank you. IÕve been the Chairman here for a number of years now, 
and it really has been a privilege to serve.

ST – Would you mind talking a little about what’s taken place in terms of lo-

cal transit efforts in the past year?

KD Ð Of course. So many things have happened in the past year, but I have 
to start by giving credit to Dale [OÕBrien, Skagit Transit Executive Director]. 
Dale has been a great asset to Skagit Transit, and heÕs responsible for many of 
the good things that have been accomplished there in recent years.

As I said, so many things have happened in the past year or so, including the 
sales tax proposition being passed. The community should really be proud 
of how responsible Skagit Transit is with their finances. TheyÕve approached 
service expansions with caution, and they ensure this community benefits 
from good, solid transit services and adequate parking.

I think one project we can be particularly proud of is the South Mount Vernon 
Park & Ride, which will be opening this spring. That park-and-ride is go-
ing to be tremendous for commuters, and itÕs going to help take a lot of the 
parking squeeze off of Skagit Station. It really is a convenient location; just a 
hop, skip and a jump down the road from the station, and close to I-5, too. We 
have Senator Haugen to thank for the funding that allowed us to build this lot.

We also have plans for some major expansion work to the north and south 
ends of Skagit Station. Amtrak recently added a second train to their service, 
and this has added a lot of extra traffic to what is already a busy location. 

Those who use Skagit Station have likely 
noticed that we could use some additional 
seating to accommodate this traffic, so thatÕs 
one thing weÕll be adding. WeÕll also be add-
ing a deli for those looking for something to 
eat without leaving the station, expanding the 
bathroom and adding meeting space. WeÕre 
thankful to have stimulus dollars and state 
funds to finance this work. 

One other transit item to be proud of is our re-
gional connector service [Route 80X between 
Bellingham and Skagit County, and Route 
90X between Skagit Station and Everett Station]. I canÕt get over how success-
ful these routes have been, and I am thankful that we once again have received 
grant funding to support them. I think the effectiveness of these routes, and 
because they have received so much interest from local commuters, is proof 
that they were instrumental in helping Skagit TransitÕs sales tax ballot measure 
receive the support it needed. This has been a great partnership for regional 
transit service, and IÕd like to thank our local residents for all of their support.

ST – What do you think the future holds for local public transit service?

KD Ð Well, I think one thing weÕll see is Skagit Transit working with more 
and more local businesses to offer transportation solutions to their employ-
ees. While gas prices are at relatively low levels now, theyÕre not likely to stay 
this low forever, and people will once again look for alternative ways to get to 
and from work. ThatÕs where Skagit Transit can really help solve these local 
businessesÕ transportation issues. So Dale and others at Skagit Transit will 
continue to focus on three things: education, communication and cooperation.

ST – Well thanks for taking the time to talk about local public transit service, 

Commissioner. Do you have anything else to add?

KD Ð Yes. IÕd like to personally thank the drivers, staff and management at 
Skagit Transit for all they do. They deserve a lot of kudos. ItÕs their smiles 
and friendliness that gets so many people on the bus, and weÕre fortunate to 
have such committed drivers and staff. So thank you.

A Conversation With the Skagit Transit Chairman 
of the Board: Construction projects, full buses and local stimulus dollars

Skagit County Commissioner and 

Skagit Transit Chairman of the 

Board, Ken Dahlstedt



The year 2009 will go down in history as a year of rather difficult economic 
times. Financial troubles during this period have impacted many sectors, includ-
ing transit ridership. According to a December 21 article in USA Today, total 
ridership on public transit was down four percent across the country through the 
first nine months of 2009. This dip in ridership came on the heels of a record high 
of 10.7 billion public transit riders in 2008 Ð a record that had stood for 52-years. 

Here at home, some of our services also saw decreases in ridership in 2009. 
However, weÕre pleased to report that the majority of our routes saw steady 
numbers from 2008, and even some sizeable increases. HereÕs a look at how 
things shook out for Skagit Transit ridership in 2009.

Fixed Routes Maintained Consistent Ridership
Our local fixed-route service saw an increase of roughly 5,000 riders in 2009 
over 2008. This works out to be about a one percent year-over-year increase 
in overall ridership levels.

Dial-A-Ride (DAR) Ridership Grew by 15% 
The growth in our DAR service has been quite impressive. This service, 
which provides curb-to-curb service for those who are unable to use our 
Fixed Route service, had 9,000 more riders in 2009 than 2008. This works 
out to be a 15 percent increase in ridership. 

County Connector Ridership Mixed: 90X up, 80X down
Ridership on Route 90X, with service between Skagit County and Everett, 
was up by almost six percent last year. Additionally, this routeÕs ridership 
increased by 25.6 percent for December 2009, compared to December 2008.

Alternatively, ridership on Route 80X, which travels between Bellingham and 
Skagit County, was down by 15 percent in 2009 versus 2008.

Vanpool Ridership Dropped
After seeing significant year-over-year increases since its inception, Skagit 
Transit Vanpool ridership dropped by 15% in 2009. This was due in large part 
to local and regional workplace reductions.
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A Look Back at Ridership in 2009

Fixed-Route Ridership Per Year

Route 90X Ridership Per Year

Route 80X Ridership Per Year

Vanpool Ridership Per Year

Dial-A-Ride Ridership Per Year

2007 422,258

2008 503,321

2005 247,731

2006 372,319

2009 508,212

2007 55,911

2008 58,982

2005 46,641

2006 48,753

2009 68,016

2007 30,566

2008 47,849

50,6042009

2007 29,847

2008 43,507

36,9252009

2007 82,796

2008 107,454

2005 40,044

2006 74,299

2009 100,013



2010 World Tulip Summit
Skagit Valley is widely known for its 
beautiful display of tulips that bloom each 
spring. Hundreds of acres of Skagit Valley 
Farmland are devoted to row after row 
of tulip blossoms, which culminate in an 
incredible display of color that more than 
300,000 guests come to visit each year. This 
year will bring even more attention to the 
Skagit Valley Tulip Festival, as it will be the 
setting for the 2010 World Tulip Summit. 

This three-day event will take place from Tuesday, April 13 to Thursday, April 
15, and attendees will hear from delegates from around the world, many of 
whom come from countries with centuries-long traditions of growing and 
cultivating tulips. Featured seminar sessions will include organic garden-
ing, landscaping with tulips, photography tips and summit history. For more 
information on the 2010 World Tulip Summit, call (360) 336-3727, or visit 
www.2010worldtulipsummit.com.

The Skagit Valley Tulip Festival will be in full swing during the Summit. Fea-
tured Festival events will include art shows, cultural tours, winery tours, boat 
cruises, farming exhibits and more. Those interested in visiting the Tulip Festi-
val in La Conner can park their car at Skagit Station in Mount Vernon and take 
bus Route 615 to La Conner, Monday through Saturday. The route runs from 
6:15 in the morning to 7:25 in the evening on weekdays, and from 8:10 a.m. to 
6:25 p.m. on Saturday.
 

The 2nd Annual Anacortes Spring Wine Festival
Enjoy wineries from across Washington State without leaving the area 
by making your way over to 
the Port of Anacortes historical 
warehouse on April 10 and 11. 
Forty-eight wineries throughout the 
state of Washington and 12 local 
restaurants will come together over 
this weekend for the 2nd Annual 
Anacortes Spring Wine Festival. 
This two-day event is scheduled to last from 12 p.m. to 5 p.m. each day. 
Tickets cost $60.00 for the entire weekend, or $40.00 for Saturday and 
$30.00 for Sunday, and the price covers the cost of lunch and all wine 
tasting. And donÕt forget to grab your commemorative wine glass and 
goodie bag before heading home. For more information on this event, visit 
www.Anacortes.org/news.cfm.

Looking to enjoy all of the great wine this weekend has to offer without 
having to drive? Skagit Transit has you covered on Saturday, April 10. 
Guests can park their cars at the Skagit Station in Mount Vernon and 
hop aboard bus Route 615. This route departs Skagit Station every two 
hours, beginning at 8:45 a.m. Passengers can then make a quick change 
at MarchÕs Point Park & Ride from Route 615 to Route 410 and arrive 
in Anacortes at the event 10-minutes later. Both routes also offer service 
after the event, with the last leg of Route 410 leaving Anacortes at 5:23 
p.m. and the Eastbound leg of Route 615 leaving MarchÕs Point Park & 
Ride at 5:35 p.m.
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SKAGIT
D E S T I N A T I O N Destination Skagit was created to introduce readers like you to the many things to see and do through-

out Skagit County using Skagit Transit’s convenient routes. For more information on either of these 

trips, please visit www.SkagitTransit.org.
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